Federal Communications Commission
Washington, D.C. 20554

June 8, 2016

VIA U.S. MAIL

The Honorable Nikki R. Haley
Office of the Governor

1205 Pendleton Street
Columbia, SC 29201

Re: GN Docket 13-111: In the Matter of Promoting Technological Solutions to Combat Contraband
Wireless Device Use in Correctional Facilities

Dear Governor Haley:

Thank you for your thoughtful letter of May 23, 2016, regarding the serious threat of contraband wireless
device use in correctional facilities. I share your concern about this important issue and look forward to
continuing to work with all stakeholders to find solutions to this problem.

I am encouraged that the record in our proceeding to date demonstrates that there are several available
technologies designed to effectively intercept contraband device transmissions, some of which have been
successfully implemented in correctional facilities in various jurisdictions across the country. The record
also indicates that the cost of these technologies is a concern and that state and local funding limitations
may have impeded wide-spread deployment.

Less targeted (but cheaper) technologies have the problem that they can end up blocking legitimate calls
on the outside of the prison walls, including 911 calls, in violation for Section 333 of the Communications
Act. Therein lies the conundrum: two legitimate goals — enforcing prison bans, and protecting non-
imprisoned citizens — that conflict with each other.

We want to move forward on this matter, while striving to balance the costs, benefits, statutory
constraints, and inherent risks. To that end, my fellow Commissioner Ajit Pai has been actively involved
in this matter, including holding a field hearing. I look forward to his specific proposals as to how his
efforts have led to a means of resolving the conundrum.

Thank you again for your letter. We will place a copy of the letter, along with this response, into the
public record of the Commission’s proceeding in GN Docket 13-111.

Y-

Sincerely,

ﬁe €r

Chairman



Federal Communications Commission
Washington, D.C. 20554

June 8, 2016

VIA U.S. MAIL

The Honorable Dennis Daugaard
Office of the Governor

500 East Capitol Street

Pierre, SD 57501

Re: GN Docket 13-111: In the Matter of Promoting Technological Solutions to Combat Contraband
Wireless Device Use in Correctional Facilities

Dear Governor Daugaard:

Thank you for your thoughtful letter of May 23, 2016, regarding the serious threat of contraband wireless
device use in correctional facilities. I share your concern about this important issue and look forward to
continuing to work with all stakeholders to find solutions to this problem.

I am encouraged that the record in our proceeding to date demonstrates that there are several available
technologies designed to effectively intercept contraband device transmissions, some of which have been
successfully implemented in correctional facilities in various jurisdictions across the country. The record
also indicates that the cost of these technologies is a concern and that state and local funding limitations
may have impeded wide-spread deployment.

Less targeted (but cheaper) technologies have the problem that they can end up blocking legitimate calls
on the outside of the prison walls, including 911 calls, in violation for Section 333 of the Communications
Act. Therein lies the conundrum: two legitimate goals — enforcing prison bans, and protecting non-
imprisoned citizens — that conflict with each other.

We want to move forward on this matter, while striving to balance the costs, benefits, statutory
constraints, and inherent risks. To that end, my fellow Commissioner Ajit Pai has been actively involved
in this matter, including holding a field hearing. Ilook forward to his specific proposals as to how his
efforts have led to a means of resolving the conundrum.

Thank you again for your letter. We will place a copy of the letter, along with this response, into the
public record of the Commission’s proceeding in GN Docket 13-111.

Sincerely, /

Chairman



Federal Communications Commission
Washington, D.C. 20554

June 8, 2016

VIA U.S. MAIL

The Honorable Nathan Deal
Office of the Governor

206 Washington Street

111 State Capitol

Atlanta, GA 30334

Re: GN Docket 13-111: In the Matter of Promoting Technological Solutions to Combat Contraband
Wireless Device Use in Correctional Facilities

Dear Governor Deal:

Thank you for your thoughtful letter of May 23, 2016, regarding the serious threat of contraband wireless
device use in correctional facilities. I share your concern about this important issue and look forward to
continuing to work with all stakeholders to find solutions to this problem.

I am encouraged that the record in our proceeding to date demonstrates that there are several available
technologies designed to effectively intercept contraband device transmissions, some of which have been
successfully implemented in correctional facilities in various jurisdictions across the country. The record
also indicates that the cost of these technologies is a concern and that state and local funding limitations
may have impeded wide-spread deployment.

Less targeted (but cheaper) technologies have the problem that they can end up blocking legitimate calls
on the outside of the prison walls, including 911 calls, in violation for Section 333 of the Communications
Act. Therein lies the conundrum: two legitimate goals — enforcing prison bans, and protecting non-
imprisoned citizens — that conflict with each other.

We want to move forward on this matter, while striving to balance the costs, benefits, statutory
constraints, and inherent risks. To that end, my fellow Commissioner Ajit Pai has been actively involved
in this matter, including holding a field hearing. Ilook forward to his specific proposals as to how his
efforts have led to a means of resolving the conundrum.

Thank you again for your letter. We will place a copy of the letter, along with this response, into the
public record of the Commission’s proceeding in GN Docket 13-111.

Sincerely,

g“;;/f//

Chairman




Federal Communications Commission
Washington, D.C. 20554

June 8, 2016

VIA U.S. MAIL

The Honorable Michael R. Pence
101 W Ohio Street, Suite 1180
Indianapolis, IN 46204

Re: GN Docket 13-111: In the Matter of Promoting Technological Solutions to Combat Contraband
Wireless Device Use in Correctional Facilities

Dear Governor Pence:

Thank you for your thoughtful letter of May 23, 2016, regarding the serious threat of contraband wireless
device use in correctional facilities. I share your concern about this important issue and look forward to
continuing to work with all stakeholders to find solutions to this problem.

I am encouraged that the record in our proceeding to date demonstrates that there are several available
technologies designed to effectively intercept contraband device transmissions, some of which have been
successfully implemented in correctional facilities in various jurisdictions across the country. The record
also indicates that the cost of these technologies is a concern and that state and local funding limitations
may have impeded wide-spread deployment.

Less targeted (but cheaper) technologies have the problem that they can end up blocking legitimate calls
on the outside of the prison walls, including 911 calls, in violation for Section 333 of the Communications
Act. Therein lies the conundrum: two legitimate goals — enforcing prison bans, and protecting non-
imprisoned citizens — that conflict with each other.

We want to move forward on this matter, while striving to balance the costs, benefits, statutory
constraints, and inherent risks. To that end, my fellow Commissioner Ajit Pai has been actively involved
in this matter, including holding a field hearing. Ilook forward to his specific proposals as to how his
efforts have led to a means of resolving the conundrum.

Thank you again for your letter. We will place a copy of the letter, along with this response, into the
public record of the Commission’s proceeding in GN Docket 13-111.

Sincerely,
"‘""’%/z&
%eler

Chairman



Federal Communications Commission
Washington, D.C. 20554

June 8, 2016

VIA U.S. MAIL

The Honorable Robert Bentley
Office of the Governor

600 Dexter Avenue
Montgomery, AL 36130

Re: GN Docket 13-111: In the Matter of Promoting Technological Solutions to Combat Contraband
Wireless Device Use in Correctional Facilities

Dear Governor Bentley:

Thank you for your thoughtful letter of May 23, 2016, regarding the serious threat of contraband wireless
device use in correctional facilities. I share your concern about this important issue and look forward to
continuing to work with all stakeholders to find solutions to this problem.

I am encouraged that the record in our proceeding to date demonstrates that there are several available
technologies designed to effectively intercept contraband device transmissions, some of which have been
successfully implemented in correctional facilities in various jurisdictions across the country. The record
also indicates that the cost of these technologies is a concern and that state and local funding limitations
may have impeded wide-spread deployment.

Less targeted (but cheaper) technologies have the problem that they can end up blocking legitimate calls
on the outside of the prison walls, including 911 calls, in violation for Section 333 of the Communications
Act. Therein lies the conundrum: two legitimate goals — enforcing prison bans, and protecting non-
imprisoned citizens — that conflict with each other.

We want to move forward on this matter, while striving to balance the costs, benefits, statutory
constraints, and inherent risks. To that end, my fellow Commissioner Ajit Pai has been actively involved
in this matter, including holding a field hearing. Ilook forward to his specific proposals as to how his
efforts have led to a means of resolving the conundrum.

Thank you again for your letter. We will place a copy of the letter, along with this response, into the
public record of the Commission’s proceeding in GN Docket 13-111.

Sincerely,

%ﬁ/ il

Chairman



Federal Communications Commission
Washington, D.C. 20554

June 8, 2016

VIA U.S. MAIL

The Honorable Phil Bryant
Office of the Governor
P.O. Box 139

Jackson, MS 39205

Re: GN Docket 13-111: In the Matter of Promoting Technological Solutions to Combat Contraband
Wireless Device Use in Correctional Facilities

Dear Governor Bryant:

Thank you for your thoughtful letter of May 23, 2016, regarding the serious threat of contraband wireless
device use in correctional facilities. I share your concern about this important issue and look forward to
continuing to work with all stakeholders to find solutions to this problem.

I am encouraged that the record in our proceeding to date demonstrates that there are several available
technologies designed to effectively intercept contraband device transmissions, some of which have been
successfully implemented in correctional facilities in various jurisdictions across the country. The record
also indicates that the cost of these technologies is a concern and that state and local funding limitations
may have impeded wide-spread deployment.

Less targeted (but cheaper) technologies have the problem that they can end up blocking legitimate calls
on the outside of the prison walls, including 911 calls, in violation for Section 333 of the Communications
Act. Therein lies the conundrum: two legitimate goals — enforcing prison bans, and protecting non-
imprisoned citizens — that conflict with each other.

We want to move forward on this matter, while striving to balance the costs, benefits, statutory
constraints, and inherent risks. To that end, my fellow Commissioner Ajit Pai has been actively involved
in this matter, including holding a field hearing. Ilook forward to his specific proposals as to how his
efforts have led to a means of resolving the conundrum.

Thank you again for your letter. We will place a copy of the letter, along with this response, into the
public record of the Commission’s proceeding in GN Docket 13-111.

Sincerely,

e ————

Eom Whé€ler

Chairman



Federal Communications Commission
Washington, D.C. 20554

June 8, 2016

VIA U.S. MAIL

The Honorable Pete Ricketts
Office of the Governor

P.O. Box 94848

Lincoln, NE 68509-4848

Re: GN Docket 13-111: In the Matter of Promoting Technological Solutions to Combat Contraband
Wireless Device Use in Correctional Facilities

Dear Governor Ricketts:

Thank you for your thoughtful letter of May 23, 2016, regarding the serious threat of contraband wireless
device use in correctional facilities. I share your concern about this important issue and look forward to
continuing to work with all stakeholders to find solutions to this problem.

I am encouraged that the record in our proceeding to date demonstrates that there are several available
technologies designed to effectively intercept contraband device transmissions, some of which have been
successfully implemented in correctional facilities in various jurisdictions across the country. The record
also indicates that the cost of these technologies is a concern and that state and local funding limitations
may have impeded wide-spread deployment.

Less targeted (but cheaper) technologies have the problem that they can end up blocking legitimate calls
on the outside of the prison walls, including 911 calls, in violation for Section 333 of the Communications
Act. Therein lies the conundrum: two legitimate goals — enforcing prison bans, and protecting non-
imprisoned citizens — that conflict with each other.

We want to move forward on this matter, while striving to balance the costs, benefits, statutory
constraints, and inherent risks. To that end, my fellow Commissioner Ajit Pai has been actively involved
in this matter, including holding a field hearing. Ilook forward to his specific proposals as to how his
efforts have led to a means of resolving the conundrum.

Thank you again for your letter. We will place a copy of the letter, along with this response, into the
public record of the Commission’s proceeding in GN Docket 13-111.

Sincerely,
2~ 4&

om Wheeler
Chairman



Federal Communications Commission
Washington, D.C. 20554

June 8, 2016

VIA U.S. MAIL

The Honorable Paul R. LePage
Office of the Governor

#1 State House Station
Augusta, ME 04333-0001

Re: GN Docket 13-111: In the Matter of Promoting Technological Solutions to Combat Contraband
Wireless Device Use in Correctional Facilities

Dear Governor LePage:

Thank you for your thoughtful letter of May 23, 2016, regarding the serious threat of contraband wireless
device use in correctional facilities. I share your concern about this important issue and look forward to
continuing to work with all stakeholders to find solutions to this problem.

I am encouraged that the record in our proceeding to date demonstrates that there are several available
technologies designed to effectively intercept contraband device transmissions, some of which have been
successfully implemented in correctional facilities in various jurisdictions across the country. The record
also indicates that the cost of these technologies is a concern and that state and local funding limitations
may have impeded wide-spread deployment.

Less targeted (but cheaper) technologies have the problem that they can end up blocking legitimate calls
on the outside of the prison walls, including 911 calls, in violation for Section 333 of the Communications
Act. Therein lies the conundrum: two legitimate goals — enforcing prison bans, and protecting non-
imprisoned citizens — that conflict with each other.

We want to move forward on this matter, while striving to balance the costs, benefits, statutory
constraints, and inherent risks. To that end, my fellow Commissioner Ajit Pai has been actively involved
in this matter, including holding a field hearing. Ilook forward to his specific proposals as to how his
efforts have led to a means of resolving the conundrum.

Thank you again for your letter. We will place a copy of the letter, along with this response, into the
public record of the Commission’s proceeding in GN Docket 13-111.

Sincerely,

ﬁ[//

om Whee er
Chairman



Federal Communications Commission
Washington, D.C. 20554

June 8, 2016

VIA U.S. MAIL

The Honorable Jack Dalrymple
Office of the Governor

Dept. 101

600 E. Boulevard Ave.
Bismarck, ND 58505-0001

Re: GN Docket 13-111: In the Matter of Promoting Technological Solutions to Combat Contraband
Wireless Device Use in Correctional Facilities

Dear Governor Dalrymple:

Thank you for your thoughtful letter of May 23, 2016, regarding the serious threat of contraband wireless
device use in correctional facilities. I share your concern about this important issue and look forward to
continuing to work with all stakeholders to find solutions to this problem.

I am encouraged that the record in our proceeding to date demonstrates that there are several available
technologies designed to effectively intercept contraband device transmissions, some of which have been
successfully implemented in correctional facilities in various jurisdictions across the country. The record
also indicates that the cost of these technologies is a concern and that state and local funding limitations
may have impeded wide-spread deployment.

Less targeted (but cheaper) technologies have the problem that they can end up blocking legitimate calls
on the outside of the prison walls, including 911 calls, in violation for Section 333 of the Communications
Act. Therein lies the conundrum: two legitimate goals — enforcing prison bans, and protecting non-
imprisoned citizens — that conflict with each other.

We want to move forward on this matter, while striving to balance the costs, benefits, statutory
constraints, and inherent risks. To that end, my fellow Commissioner Ajit Pai has been actively involved
in this matter, including holding a field hearing. Ilook forward to his specific proposals as to how his
efforts have led to a means of resolving the conundrum.

Thank you again for your letter. We will place a copy of the letter, along with this response, into the
public record of the Commission’s proceeding in GN Docket 13-111.

Sincerely, 4
ﬁ ,/V
Tom Wheeler

Chairman



Federal Communications Commission
Washington, D.C. 20554

June 8, 2016

VIA U.S. MAIL

The Honorable Gary R. Herbert
Office of the Governor

Utah State Capitol

Suite 200

Salt Lake City, UT 84114

Re: GN Docket 13-111: In the Matter of Promoting Technological Solutions to Combat Contraband
Wireless Device Use in Correctional Facilities

Dear Governor Herbert:

Thank you for your thoughtful letter of May 23, 2016, regarding the serious threat of contraband wireless
device use in correctional facilities. I share your concern about this important issue and look forward to
continuing to work with all stakeholders to find solutions to this problem.

I am encouraged that the record in our proceeding to date demonstrates that there are several available
technologies designed to effectively intercept contraband device transmissions, some of which have been
successfully implemented in correctional facilities in various jurisdictions across the country. The record
also indicates that the cost of these technologies is a concern and that state and local funding limitations
may have impeded wide-spread deployment.

Less targeted (but cheaper) technologies have the problem that they can end up blocking legitimate calls
on the outside of the prison walls, including 911 calls, in violation for Section 333 of the Communications
Act. Therein lies the conundrum: two legitimate goals — enforcing prison bans, and protecting non-
imprisoned citizens — that conflict with each other.

We want to move forward on this matter, while striving to balance the costs, benefits, statutory
constraints, and inherent risks. To that end, my fellow Commissioner Ajit Pai has been actively involved
in this matter, including holding a field hearing. Ilook forward to his specific proposals as to how his
efforts have led to a means of resolving the conundrum.

Thank you again for your letter. We will place a copy of the letter, along with this response, into the
public record of the Commission’s proceeding in GN Docket 13-111.

Sincerely,

Yy -

om Wheeler
Chairman



